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To help us provide a service that benefits you and the local community, we’d
really appreciate a minute of your time to give us your feedback on the centre...

1 Was your appointment pre-booked or walk-in?
~ Pre-booked ~ Walk-in

2 How long did you have to wait for your appointment?
. upto 15 minutes = upto 30 minutes = up to 45 minutes | longer

(please state)

Did you find your waiting time acceptable?

| Yes "~ INo

If you had to wait, were you updated on the waiting time by our staff?

D Yes D No

Any further comments

3 Were you offered any additional information or support by our staff whilst at the centre?

| Yes ~ INo

If yes, was it useful?

If no, is there any information or support you feel would be useful to you?

4 How helpful was your appointment with the doctor or nurse? (please circle the most
appropriate where 1 is not helpful up to 4 — very helpful)

1 2 3 4

What could we do to further improve this service?

5 How likely are you to recommend our health centre to your friends, family or colleagues?
| Not likely | lalready have | Possibly | Very likely

6 Do you have any further comments or suggestions on the health centre?

Thank you for your time - your feedback will help shape our service in the future.

Please slot this completed feedback card into the ‘feedback form’ box provided at the health centre. This
feedback form is for anonymous feedback. If you would prefer to contact someone about your feedback
directly, please feel free to speak to one of our staff, who will be happy to discuss this with you or email your
feedback to ‘feedback@nwic.org.uk’.
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